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TARGET
Our target in this month’s Innovation Report was to solve a major
concern for our client’s legal department regarding the time and
methods to request and apply legal holds in their platforms. As we
all know, legal teams have a huge burden related to data when it
comes to mixed platforms, different departments, and access
controls that limit what they can do as it pertains to case
management.

Legal did not have access to the archive, nor the time to manage
legal holds in another platform outside of their case management
tool. The time it took for them to build out forms and present the
request to IT was a huge burden, and the time it took away from IT
to handle the requests was a major issue. There wasn’t enough
time to put the legal holds in place without causing major
resource constraints and impact on other projects.

FEATURED CLIENT
Our featured client is a financial services firm. In this Innovation
Report, we focus on their legal department communicating with
their IT department, specifically in the sense of creating,
managing, and deleting legal holds.
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BACKGROUND
CLIENT NEED

The client’s greatest need was to speed up
the creation of legal holds and reduce the
overhead on staff, all the while avoiding
fines from regulators over data that naturally
expired but needed to be retained.

CLIENT LIMITATIONS

The firm could not granularly give the legal
department access to the archive to create
legal holds without increasing risk in other
areas of the archive platform. These
limitations resulted in requests from legal to
IT which slowed down their processes and
put strain on the IT department, as now IT
had to create the holds because legal could
not.

Technically Creative, Inc - November 2021

PAGE 4

BUSINESS DETAILS

Legal holds are created to ensure data
related to an active case or inquiry is
retained. They can be created when there is
an active case within the firm that involves
data requested from regulators, auditors, or
another lawyer.

The data in question could potentially go
past its retention period during the active
case, and allowing it to expire could result in
fines or a lost case due to lack of evidence.

BUSINESS
REQUIREMENTS

The firm required the legal holds be created
as soon as possible. If they do not place a
legal hold on an active matter in time and
case-related data is lost, the company could
receive severe regulatory or legal fines and
potentially a loss of a case.

For example, if the client and another firm
are subject to a lawsuit and the data is
coming up to its expiration, there would be
questions raised if the other firm provides the
data and this firm does not.
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THE TECHNICALLY CREATIVE
SOLUTION
In comes Technically Creative…
Our solution was simple: integrate the client’s case management
software with their archive legal hold creation process. TC
Oversight Controls (TCOC) is the processor and integrator for this
solution. Their case management tool, where legal holds are
defined, became fully integrated with their archive system, in which
they can create a case, add custodians, and automatically apply
that hold in the archive.

Whenever they added or created a case with custodians, the holds
were automatically established in the archive platform without
having to export data and make requests. It saved a lot of resource
time, effort, and paperwork, not to mention avoided legal fines and
overhead (or the occasional typo in an e-mail address). The once
separate systems of legal and IT now work together without either
team having to learn a new system. This was a straightforward,
simple integration, but one that solved the firm’s biggest issue and
streamlined their process.

Additional features that were incorporated into the solution were a
complete and detailed log of the holds which included who made
the request, the participants, confirmation that the participants
existed (user lookup/resolution to find bad addresses), when they
were requested, and when they were applied in the archive with
confirmation. This eliminated any potential for failure, missed
custodians, or even a situation where the archive was unavailable to
make the request.
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BENEFITS & RESULTS
Once the legal team establishes a case, the hold gets
created automatically in a newly streamlined process.

Systems work together seamlessly with holds.

The firm saved time, money, and resources.

Avoided legal fines for purged data.

Reduced the time from identifying data being put on hold.

The users that are responsible for making sure data is placed
on legal hold now have the control to place those items on
hold, instead of relying on another department.

The legal team can focus on their current workload without
committing resources and staff to accommodate a second
platform.

Instead of having to communicate the information to the IT
team and wait for them to have the availability to do it, the
legal team is able to expedite a legal hold and do it
themselves.
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PRODUCTS AND SERVICES
The complete list of products and services used in this
Innovation Report includes TC Oversight Controls (TCOC) and
TC's expert services to deliver success through integrated
processes.

Leading from the front line of change and growth, TCOC is a
set of fast and flexible micro services that compliment your
surveillance, compliance, discovery, or DLP process and work
with your existing business functions and systems. As an
integrated approach to surveillance, TCOC aims to reduce risks,
costs, duplication of effort, and provide for greater efficiency.

Technically Creative, Inc. is simplifying technology solutions for
compliance, bringing to the table a vast and unique collection
of knowledge and skills. We're known for our product innovation,
as well as our industry, regulatory, data, and systems
knowledge.

For more information about Technically Creative's
professional services, visit our website or contact us at:

Technically Creative, Inc.
845.725.7883
GetInfo@TechnicallyCreative.com
www.TechnicallyCreative.com

